UBND TINH GIA LAI CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG DPjc 1ap - Tw do - Hanh phiic
86: 412 /BC-SCT Gia Lai, ngay 22 thang 11 ndm 2021
BAO CAO

Tinh hinh rng dung Cong ngh¢ thong tin
tai S6 Cong Thuwong nam 2021

Thuc hién Cong vian sb 1985/STTTT-TTra ngay 02/11/2021 cua So
Thong tin va Truyén thong vé viéc to chirc danh gid muc do Chinh quyén dién
tor ndm 2021. S¢& Cong Thuong bao cao tinh hinh ing dung Cong nghé thong tin
tai S& nhu sau:

1. Ha tang k¥ thuit Cong nghé thong tin:

- Hé théng mang: Két ndi Internet 100% may tinh ctia co quan theo
phuong thire FTTH bing thong 100 Mbps va két ndi mang cuc bo LAN.

- Toéng s6 may tinh dang st dung c6 két ndi Internet bang thong rong: 38
may trén tong sd 36 cong chuc, ngudi lao dong.

- Tong s6 may tinh trong co quan: 40 may.

- Ti 1€ may tinh/CBCC: 100%

- Mbi phong tir 1 dén 2 may in kho gidy A4.

- Trang bi 05 may scan; 01 may chiéu, 01 man hinh tai Hoi truong; 01 tivi
52 inch, phan mém lich cong tac.

- Téng $6 may tinh cé két ndi Internet bang thong rdng tai don vi truc
thudc: 15 may trén tong sb 15 vién chirc, may scan 01 may.

2. Tinh hinh &ng dung Cong ngh¢ thong tin:

- S& Cong Thuong d3 ban hanh Quyét dinh sé 72/QD-SCT ngay 16/9/2020
vé viéc Thanh 1ap Ban Bién tap Trang thong tin dién tir S& Cong Thuong.

- Ty 1€ cong chtic, vién chuc st dung hdp thu dién tir cong vu trong trao
d6i cong viéc dat 100%. Ty 1€ trao d6i vin ban dién tir da duoc ky s6 do Ban Co
yéu chinh pha cung cip cho cac don vi dia phuong dat 100% giita cac co quan
nha nudc.

- S& Cong Thuong van hanh 06 website, gdm:

+ Trang thong tin dién tu: http://sct.gialai.gov.vn hoat dong 6n dinh, cung
cap cac thong tin vé chi dao, diéu hanh cua cac cap lanh dao mot cach thuong
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xuyén, lién tuc, tan sut cap nhat theo ngay, céng khai dﬁy du kip thoi tién do,
két qua giai quyét hd so thu tuc hanh chinh.

+ Hé thdng thu nhap va quan 1y truc tuyén thong tin xuat nhap khau Gia
Lai: http://xnkgialai.gov.vn gitup cho viéc thu thap thong tin, sé liéu vé tinh hinh
hoat dong kinh doanh XUt nhap khau trén dia ban nhanh chong, tién loi; bén
canh d6 hé thdng da cung cip cac thong tin, vin ban quy pham phép luat lién
quan dén hoat dong xuat nhap khau.

+ Phan mém Co s¢ dir liéu Cong nghiép va Thuong mai tinh Gia Lai tai
dia chi: http://csdlcntmgialai.gov.vn, nham dap tng kip thoi, day du cac yéu cau
thong tin phuc vu cong tac quan 1y nha nudc vé Cong Thuong, dong thoi phuc
vu cho nhu cau san xuit kinh doanh cta doanh nghi€p, hoat dong cua cac hiép

hoi nganh hang, cac t6 chirc 1ién quan.

+ Céc san giao dich thuong mai dién tur tai dia chi: https://ocopgialai.vn
va http://thuongmaigialai.vn dang hd tro khoang 300 doanh nghiép, co s& san
xuat kinh doanh trao doi, mua ban hang hoa.

+ Ban d6 phan phdi hang viét Gia Lai tai dia chi: bandohangvietgialai.vn

- Ngoai ra S& Cong Thuong con thuc hién lién két voi trang thong tin dién
tir: thutuchanhchinh.vn (co s¢ dir liéu quéc gia vé thi tuc hanh chinh) trén trang
thong tin dién tir ciia S6. Phdi hop véi Cong théng tin thi trudng nudc ngoai
WWW.Vietnamexport.com cung cap mot cach cé hé théng thong tin thi truong
nudc ngoai vé hau hét cac quoc gia va vang lanh tho trén thé gisi.

- Ap dung chit ky s6 dé giao dich voi co quan thué, Bao hiém x4 hoi tinh
va dich vy cong cua kho bac nha nudc gitip thuan tién, nhanh chong, hiéu qua.

- S& da trién khai chix ky sb tir nam 2016 theo chi dao cia UBND tinh,
100% vin ban dugc ky sd theo diing quy dinh sau khi ban hanh dé giri dén cac
don vi lién quan. Tir thang 10/2019 d3 trién khai chit ky s6 c4 nhan cua lanh
dao. 100% vin ban dugc ban hanh trén moi trudng mang, duoc ky s6 ca nhan va
ky s6 ddu co quan theo diing thong tw 01/2019/TT-BNV.

- TUr d4u ndm 2021 dén nay, S da tiép nhan 8.873 hd so qua dich vu cong
truc tuyén, trong d6 8.803 hd so qua dich vu cong truc tuyén murc do 4, 70 hd so
qua dich vu cong truc tuyén murc d6 3. Tiép nhan va xu Iy 04 phan anh kién nghi
qua Hé thong thong tin 1022.

- Ap dung bién lai dién tur thu phi 1€ phi nhanh gon, hi€u qua, stir dung chir
ky $6 co quan tra bién nhan hd so thong bao thuc hi¢n khuyén mai cho doanh
nghiép nhanh gon tai b phdn mot ctra.


http://www.xnkgialai.gov.vn/
http://www.vietnamexport.com/
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- Ung dung phan mém lich cong tac tudn, cap nhat thong tin nhanh chéng,
chinh x4c, hi€u qua.

- Trang bi 01 bo may vi tinh, may in khong két ndi mang dé soan thao, luu
trir van ban thuoc danh muc bi mat nha nudc.

3. Cong tac dam bao an toan, an ninh thong tin:

- Thuc hién viéc quén tri¢t can bg, cong churc nhan thirc cuia viéc dam bao
an toan, an ninh mang; cai diat phan mém Antivirus (AV) trén 100% may chi,
may tram. Cai dit phan mém Kaspersky Endpoint Secutity (35 may tram va 01
may chu), phan mém BKAV Pro (s6 luong 15 phan mém) thudc danh muc san
pham phong, chdng phan mém ddc hai dap Gmg yéu cau k¥ thuat theo Chi thi s6
14/CT-TTg ngay 25/5/2018 cta Thu tuéng Chinh ph, cai dat phan mém tudng
lira cho hé thong mang.

- S& Cong Thuong 1a 01 trong 05 co quan dugc bé tri phong lam viée tai
toa nha Lién co quan: Puoc trang bi hé thong camera giam sat an ninh (cac vi tri
xung yéu thudc tru so); Hé thong chdng sét lan truyén bao vé mang LAN (hé
théng chung ctia toa nha Lién co quan).

- Nhim dam bao thuc hién cong tac an toan, an ninh thong tin, S& Cong
Thuong sir dung 01 thiét bi tudng ltra Sophos dé quan 1y va cip phép cac truy
cap trén hé thong, phat hién va ngan chin céc truy cap trai phép, bao vé an toan
mang LAN; cac chinh sach bao vé trén thiét bi tuong lra dugce thudng xuyén
cap nhat khi c6 yéu cau su chi dao cia S¢ Thong tin va Truyén thong; cip nhat
ban va hé diéu hanh cho may chu va cdc mdy tram theo su chi dao, huéng dan
ciia Uy ban nhan déan tinh va céc co quan chuyén mén. Trong nim 2021, hé
théng mang ndi bd cua S& Cong Thuong chua ghi nhan bi tin cong mang.

Trang bi 01 thiét bi luu trir tap trung NETGEAR, dé luu trir dir liéu du
phong, phong tranh rti ro mat an toan dir liéu. Viéc sao luu dit lidu, may chu
Phan mém quan 1y vin ban diéu hanh duoc thyc hién dinh ky vao 16h30° hang
ngay (sao luu tu dong NAS Netgear Ready).

Tuyén truyén, pho bién day du cac ndi dung vé ting cuong dam bao an
toan, an ninh thng tin theo cac van ban dé nghi, hudng dan ciia S¢ Thong tin va
Truyén thong tai cac budi giao ban, hdi nghi ctua So.

4. Tinh hinh ngudn nhin lrc va phat trién ngudn nhan lue vé Cong
ngh¢ thong tin:

S¢ Cong Thuong hién c6 02 cong chiic c6 trinh do Pai hoc Cong nghé
thong tin cong tac tai khdi Van phong So; 01 vién chirc ¢6 trinh d6 Pai hoc
Cong nghé thong tin cong tac tai Trung tim Khuyén cong va Xuc tién thuong
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mai (don vi thudc S&). Cong chirc, vién chirc thudc S¢ tham gia ddy du céc 16p
tap huan vé Cong nghé thong tin do S¢ Thong tin va Truyén thong t6 chic.

truc

5. Tinh hinh ng dung Cong nghé thong tin trién khai cho cac don vi

thuoc:

S¢ Cong Thuong da ban hanh Cong van 1417/SCT-VPS ngay 18/9/2020
vé viée st dung tai khoan thu dién tir cong vu, quan 1y van ban diéu hanh. Theo
d6, S& da cap tai khoan cho 15/15 vién chirc, 3 phong chuyén mén thudc Trung
tam Khuyén cong va Xuc tién thuong mai; dong thoi hudng dan sir dung tai
khoan thu dién tir cong vu va hé théng quan 1y vin ban diéu hanh.

6. Kinh phi dau tu cho #ng dung Cong nghé thong tin:

. TONG MUC PAU TU
, NOIDUNG, | oot (1.000 déng)
S6 | TENDU AN, HANG MUC, SUY MO GIAN _ &
TT NHIEM VU DAU TU THU'C Ngéan sach )
HIEN tinh hoac Von khac
) TW
I. Pau tw phan cing, bao tri, bao dwdng, duy tri hé thong ndi bd tai don vi
1 Mua may tinh ban, may xéach tay, Nam 2021
2 Thu~e duong truyén Internet, thué Niim 2021 23800
IP tinh, ...
3 C.}P 0}710 Ban Bién tap Trang tin Nim 2021
dién tor
Thay RAM, 6 clg, man phim,
man hinh, chu¢t may tinh (khong
4 | tinh chi phi cho Van phong 57.000
pham: strta may Photocopy, thay
muyuc may in)
5 Duy. tri San Thl_m_ng mai dién tur Niim 2021 12.000
http://thuongmaigialai.vn
Duy tri Co s¢ dir liu Cong
6 | nghiép va Thuong mai Gia Lai Nam 2021 10.000
http://csdlcntmgialai.gov.vn
Duy tri Ban d6 hang viét Gia Lai <
! http://bandohangvietgialai.vn Nam 2021 10.000
Duy tri H¢ thépg thu nhap va
quan ly tryc tuyén thong tin xuat <
8 nhap Khiu Gia Lai Nam 2021 10.000
http://xnkgialai.gov.vn




IL. Piu tu cac hang muc khac

Tuyén truyén, phd bién vé thuong

mai dién ti Nam 2021 50.000

Tap huin chuyén siu vé Thuong
mai dién tir cho can by co quan
nha nudc, doanh nghiép, hop tac
Xa

Néam 2021 20.000

7. Panh gia chung:

Puoc sy quan tdm sau sat cia Lanh dao S¢ trong viéc ung dung CoOng
nghé thong tin vao hoat dong ctia So. Toan thé can bo cong chirc trong co quan
déu y thirc hoc tip nham nang cao kién thirc vé Cong nghé thong tin; trong cong
viéc chuyén mon hang ngay hoan toan thao tac trén may vi tinh.,

Hang nam S¢ ludn c6 b tri ngudn kinh phi dé phuc vu cho tung dung
Cong nghé théng tin trong hoat dong coéng tac chuyén mon cua So. Tao diéu
kién thuan lgi cho cén bg, cong churc trong co quan tham gia cac 16p tap huén,
nang cao trinh 6 Ung dung Cong nghé thong tin do S& Thong tin va Truyén
thong to chic.

8. Nhirng ton tai, han ché va nguyén nhan:
- M6t s6 may tinh thudc SO céu hinh con thap.

- May chu Hé théng quan 1y vin ban va diéu hanh caa S¢ dd cii, hé thong
thuong xuy@én bi chdm, gay anh huong dén viéc trao doi, ban hanh vin ban lién
thong, anh huong dén cdng viéc chuyén mon. Trang thong tin dién tr caa S&
xay dung da lau, dugc thiét ké trén nén tang cii, dén nay da lac hau, gay kho
khin trong cbng tac quan tri, van hanh ciing nhu cung cap thong tin cho nguoi
dan, doanh nghiép.

- Hién tai, S& Cong Thuong chua ¢ phong hop truyén hinh truc tuyén,
gay kho khin trong viéce két ndi cac cude hop tir Trung wong véi hé théng cua
S¢ ciing nhu két ndi voi tit ca cac huyén, thi x4, thanh phé trén dia ban. Trong
tinh hinh dich Covid-19 nhu hién nay, viéc té chtrc cac budi 1am viéc truc tiép
véi doanh nghiép rat kho khan va phuc tap; do do, viéc xay dung phong hop truc
tuyén hién nay la rat can thiét.

9. Kién nghi dé xuat:

Nhim ting cudng Gmg dung Cong nghé thdng tin trong hoat dong cua S&
Cong Thuong va hd trg tng dung Cong nghé thong tin, Thuong mai dién tir cho
cac doanh nghiép nho va vira trén dia ban tinh. S6 Céng Thuong kinh dé nghi
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Uy ban nhan dan tinh quan tdm, b tri kinh phi cho S¢ Cong Thuong trién khai
nang cap may cha Hé théng quan 1y van ban diéu hanh va xay dung phong hop
truyén hinh tryc tuyén trong nam 2022.

S¢ Cong Thuong bao cao tinh hinh ing dung Cong nghé thong tin, phéat
trién chinh quyén sé va bao dam an toan thong tin mang nam 2021. Kinh dé
nghi S& Thong tin va Truyén thong tong hop./.

Noi nhén: GIAM POC
- S& Théng tin va Truyén thong (b/c);
- Giam ddc, cac Pho Giam déc S6;

- Céc phong, don vi thudc So;

- Trang thdng tin dién tir So;

- Luu Van thu, Van phong.

ham Van Binh
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